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Services and Support
What's in for your city



Fulfilling the Second Objective of the EU Cities 
Mission: Helping all European cities to follow suit ​



Main elements 

Who? All cities wanting to learn and embark on a journey towards climate 
neutrality, at any stage of their journey. Depending on their climate commitment, 
they will have access to different levels of support. 

What? Tools, resources, and approaches developed by Mission Cities, including 
the Climate Transition Map and exclusive peer learning opportunities (site visits, 
twinnings, learning courses)

How? A mix of online and in person learning activities, starting from the Portal and 
including online groups, study visits, twinning with Mission Cities, and engagement at 
national/regional level.



• Self-service tools for 

planning, portfolio 

development, financing, …

• Access to Case Studies, 

Climate City Contracts, 

research publications, …

Tools & 
Resources

• Online Planning Lab for 

city officials 

• Training Series

• Learning Journeys

Capability 
Building

• Online Discussion Groups

• Thematic Study Visits to 
Mission Cities 

• Twinning Learning 

Programme 

• National events 

Peer 
Learning

Tailored technical assistance and helpdesk

The Mission Platform as an accelerator of climate 
action for all cities wanting to become climate neutral 



Tools & Resources
Format: Online



NetZeroCities Portal
All of the Latest on Climate Neutrality under one roof

A one-stop-shop useful for any city, 
regardless of where it finds itself in its 
journey to climate neutrality.

The NetZeroCities Portal gathers the 
following tools and resources:

• Climate Transition Map
• Finance Guidance Tool

• Knowledge Repository

• User Directory

• News Feed

• Events
• And much more!



NetZeroCities 
Portal Tools

https://netzerocities.app/tools-overview
https://netzerocities.app/tools-overview


Join the Tool 
Training Series!
A dedicated programme 
providing an overview and 
training on NetZeroCities tools 
and key partner resources.



Capability Building
Format: Online + In-person



Learning Programme



NetZeroCities online course for all cities

• A project-based Mini-Lab to develop a systemic 
action plan for your city

• With interactive live sessions, and peer-to-peer 
activities for cities

• Financed by the European Commission, this 
program is completely free for participants.



6 Modules addressing key aspects of the net-zero transition, for 
building the city action plan, step by step

NetZeroCities online course for all cities



NetZeroCities online course for all cities

"How can the NetZeroCities support my

city's climate transition goals?"

Module 1

"How can we develop capacity to work

on the climate transition, go beyond

working in silos and collaborate with the 

city's stakeholders?"

Module 2

"How might we design an effective 

climate action plan for and with the 

city?" 

Module 3

"How might we leverage technical

solutions, citizens-led solutions and 

partnerships to reduce emissions?” 

Module 4

"How might we access diverse funding

options and unlock investments in the 

city for climate neutrality?" 

Module 5

"How might we align local, regional, and 

national governance to develop effective 

policies that support the climate

transition?"

Module 6



NetZeroCities online course for all cities

Spotlight Sessions: After the core 

session of each module, learners can 

take these optional sessions to explore 

specific topics in depth, complementing 

the knowledge acquired during the core 

sessions.

Key resources translated in multiple 

EU languages: All essential materials will 

be translated to ensure accessibility for 

diverse participants.

Flexible Participation: Participants can 
also take modules and sessions 
individually if they wish to focus on 
specific topics only, but certification 
requires the completion of the 6 core 
sessions.

Certification: Completing all 6 core 

sessions grants the participant with a 

certification of completion, and also 

unlocks dedicated feedback sessions with 

NetZeroCities experts.



Peer Learning at 
National Level

Format: Online + In-Person



Key elements of national ecosystems 
that advance the EU Cities Mission 

• Cities form a community of practice for joint collaboration to 
overcome challenges and boost opportunities

• Real multi-level governance across local, regional and national 
authorities to support cities in their climate neutrality work

• Real multi-stakeholder collaboration across public authorities, 
industry, academia, social sector and civil society

• Mission approach for climate neutral cities, following the EU Cities 
Mission methodology

• Facilitating organisation with a strong mandate to coordinate the 
work at national level in order to advance the implementation 
towards climate-neutral cities



Examples of existing national ecosystems 
that advance the EU Cities Mission:

Some countries already have well-established national platforms supporting cities along their climate 
neutrality journey. However, it is important to highlight that there is no such thing as a perfect 

national platform. 

• Viable Cities (Sweden)

• citiES2030 (Spain)

• Mission: Climate-neutral City (Austria)

• M100 Mirror Cities Mission Hub (Romania)

https://viablecities.se/en/
https://viablecities.se/en/
https://viablecities.se/en/
https://cities2030.es/en/
https://cities2030.es/en/
https://cities2030.es/en/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://open4innovation.at/en/focus/climate-neutral-city/
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213
https://m100.ro/index.php?&ddpN=4024262806&we=ed9c15d49c99c1bf5c5b67a6f7dd821b&wf=dGFCall&wtok=&wtkps=VY9dDoIwEITvsu9gf7atWV48goknKF3UGvmRApoY7i4QY+LjzJfJzHhCeifSBCkyFImMIojCPdDalytFME07jvsh2uQ79HK695oDhmcmb4pLXWdSTOculmtWOgLmrjmedtqhVk5oIzcgCP6dpeVZbcgQ1C2P9ypv+0t+bevqyw8DFJ7kOm9RrH5KIgGNcYdCobJqL+ya0JKgS/k/yK1lzwaDD2ex/Jvn+QM=&wchk=692be39c4615c18f3cf4f1a83dad2655c6585213


Peer Learning 
at EU-Level

Format: Online + In-Person



Helping Cities to collaborate and share 
knowledge and capacity on Climate Action

Peer Learning Opportunities 
with Mission Cities..

• Online Discussion Groups

• Group Study Visits

• Twinning Programme



Online Discussion Groups
Online



Online discussion groups (Cohort 1) 

Cohort 1 (Sept 2024 – Feb 2025): 75 cities – 180 

participants

• Phase 1: onboarding to the EU Cities Mission

• Phase 2: thematic online discussion groups 

8 Mission Cities presented real case studies and 

lessons learned 

• Phase 3: technical support sessions (5 thematic 

sessions), 

• Phase 4: Group Study Visit preparation (cities 

invited to apply for in-person group study visits)

Cohort 2: design and launch (March-June 2025)

Snapshot from ODGs Cohort 1 programme (recap)



What is in for your city in the next cohort of Online discussion groups?

1) Gain first-hand experience from leading Mission 
Cities, climate actions and projects and acquire practical 
insights from real-world examples.

Four peer-learning groups (Nov-Dec 2025)

o Innovative financing - Florence and Malmö,

o Decarbonising the energy sector and district heating - 
Pécs, Lund and Espoo,

o Built environment(including circular construction and 
building renovation)- Helsinki and Oslo,

o Citizen engagement and behavioural change - Grenoble-
Metropole.

2) Access the resources of EU Cities Mission Portal

3) Join tailored technical support sessions on your 
specific themes of concern. (January-Feb 2026)

4) Join study visits hosted by labelled Mission 
Cities. (Spring 2026)

Register here by 15 
September!

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd30jy504.eu1.hubspotlinksstarter.com%2FCtc%2FDO%2B113%2Fd30Jy504%2FVWQ_S86Z_vHyW3MJ8YN4tKjwDW2nfwL35x3G1_N1xVmZs3m2ndW7lCdLW6lZ3kVVDK2Ph5z7JcGW30WKKB22pxdqW4tRys72S7Xc7W8_jvdd4BRqRSW5HKgmH2T46m9N6YP1JFrnS6SW7bmzGC5vLvbdW2FKw3J53hmnbW6C1Z5n6n8wbHW7s19q68MHGYYN7HGj2NDPcqCW60FLWX1l7nJtN8lD6vfv88StN2YCMzp3HTDpW1T4DQh1qqN3tW1bjgW12s477SW2rQjPn25c0X2W1W2cYf4T-yzTW8q1cFh4hN6-nW2TPKHK3zkbdTW2CWZz75YxpygW447RKZ4RG-dDW13rWR46VlM6VVnGCfr1-7ynGf5wn5k604&data=05%7C02%7Cmeline.gonzalez-piloyan%40eurocities.eu%7Ce72785f7457346ae2db808dde93258ea%7Cd12f890a950a46808ca75a36f0889cd3%7C0%7C0%7C638923125089118725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3OBmcUj6QBZr%2FxiGds%2FP%2BTiwSyWkZMTXg73KnGsniRE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd30jy504.eu1.hubspotlinksstarter.com%2FCtc%2FDO%2B113%2Fd30Jy504%2FVWQ_S86Z_vHyW3MJ8YN4tKjwDW2nfwL35x3G1_N1xVmZ85kBVqW6N1X8z6lZ3pKW4x7BQR2GwF4nW7ngdx96Ymzm6W4TzWSX2pB_6_W53mYZz2k6KHLW998_vr1ZCJ9-W6w5-BV3jCqY3W7nHqGD4s7DcJW30g0l91CWJ2NW8hDGst22ntrMW4fJggc5kSmqBW4tZQRQ6sn06jW14mHlt2DyjBXW6b76085_6HVcVqfYzZ2LBTqkW7r1rnv6BnRLWW3GLR_72pN7psW7p8nNB6K4zGQW6vdlpp6B93GjW86HR6D2pWfMvW1KXfwD628FgPW5WcNfP3wYxztW1Yv7BH6zKWWvW8VFk3w3ND32fW50tTVk6jnGG8VRbLqP6Tw_9BW416rMD80rp3tW8BBlpR3NgdZmN3CQ3LHPQhjrN7FcZ_XDk_HgW4_xM3c2kZgYhV3KZ9R7RHMF6VRRK_j4xRTkMW6Sp6qs8FFsF-N2qt335Srjr9W6SVTbB1PVNhXW5xTBqz1Td5gXW3RgB3l3vkQQJN1s1WDPzC6TYf2ygtFW04&data=05%7C02%7Cmeline.gonzalez-piloyan%40eurocities.eu%7Ce72785f7457346ae2db808dde93258ea%7Cd12f890a950a46808ca75a36f0889cd3%7C0%7C0%7C638923125089150004%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ov4c1sdi8Fbv%2FKbRfrFHp7Hg%2Bdvnu7DCTJizk%2B%2BCsR8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd30jy504.eu1.hubspotlinksstarter.com%2FCtc%2FDO%2B113%2Fd30Jy504%2FVWQ_S86Z_vHyW3MJ8YN4tKjwDW2nfwL35x3G1_N1xVmZ85kBVqW6N1X8z6lZ3pKW4x7BQR2GwF4nW7ngdx96Ymzm6W4TzWSX2pB_6_W53mYZz2k6KHLW998_vr1ZCJ9-W6w5-BV3jCqY3W7nHqGD4s7DcJW30g0l91CWJ2NW8hDGst22ntrMW4fJggc5kSmqBW4tZQRQ6sn06jW14mHlt2DyjBXW6b76085_6HVcVqfYzZ2LBTqkW7r1rnv6BnRLWW3GLR_72pN7psW7p8nNB6K4zGQW6vdlpp6B93GjW86HR6D2pWfMvW1KXfwD628FgPW5WcNfP3wYxztW1Yv7BH6zKWWvW8VFk3w3ND32fW50tTVk6jnGG8VRbLqP6Tw_9BW416rMD80rp3tW8BBlpR3NgdZmN3CQ3LHPQhjrN7FcZ_XDk_HgW4_xM3c2kZgYhV3KZ9R7RHMF6VRRK_j4xRTkMW6Sp6qs8FFsF-N2qt335Srjr9W6SVTbB1PVNhXW5xTBqz1Td5gXW3RgB3l3vkQQJN1s1WDPzC6TYf2ygtFW04&data=05%7C02%7Cmeline.gonzalez-piloyan%40eurocities.eu%7Ce72785f7457346ae2db808dde93258ea%7Cd12f890a950a46808ca75a36f0889cd3%7C0%7C0%7C638923125089150004%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ov4c1sdi8Fbv%2FKbRfrFHp7Hg%2Bdvnu7DCTJizk%2B%2BCsR8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd30jy504.eu1.hubspotlinksstarter.com%2FCtc%2FDO%2B113%2Fd30Jy504%2FVWQ_S86Z_vHyW3MJ8YN4tKjwDW2nfwL35x3G1_N1xVmZ85kBVqW6N1X8z6lZ3kKW4PTFf_6spLZVW5-b1G34-QgCRW7KWRMw2MkMt0W3jM_ST5HxtxCW5pRSxT7WSSbBW7LHMDT6b4dltVbKZhY6QVHY9W5ktclp3cPR9zW60NHML6zQ9srW7pnL8L310SY2W7ZyCc18xBzpKW3hHY1J7y9Q4fVJ040c7-Nt6gW3sRtsn63Lk8dW7RtZFh1zzt4RW9kVZpz8sPNVnW1Wh8WN1X-qyXW7bRB3M7TYftfW6dDx0319SThkW5XZ9RS5sRRKGW17G56B54FBffW3r5qdG6YcxBxW6tVb0W62z9FVW2JkKnV58BN3fW26M51C7rmMTSMTG0hrSszgNW3zJwGp2TxhywW1_nR953bDZW_W7KyBXf6ZCh23W3w9PsQ4fk7YdW3lBYpn8R9S7FW4-XWTV3LxN0vW78g7Cp7R-5KCW4mwgFK9jP06zW5mXKnQ5jl8nwMKSqkdsKwQzW6J8r8p6vrMg2W6rkWN-8RjxHPf4ZMJ5g04&data=05%7C02%7Cmeline.gonzalez-piloyan%40eurocities.eu%7Ce72785f7457346ae2db808dde93258ea%7Cd12f890a950a46808ca75a36f0889cd3%7C0%7C0%7C638923125089173971%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Zp2SJnb8en%2B6vKyfoFV26eNbtPNLFWMnl6jPYmZXaJI%3D&reserved=0


Group Study Visits
Online + In-Person



Sign up for 

next cohort in 

spring 2026

Group Study Visits – autumn 2025

2.5-day structured visits for Mission-minded cities to observe and 
reflect on real-world climate actions in Mission Cities



Twinning Learning 
Programme
Online + In-Person



Twinning Learning Programme

Aimed at creating a two-way knowledge exchange
between Mission Cities and Mission-minded Cities (= Twin
Cities) across Europe based on showcasing Mission 
Cities’ progress in implementing their Climate City 
Contracts and other climate strategies by

• Engaging with Twin Cities facing similar climate 
challenges, while gaining fresh perspectives, 
innovative ideas, and tailored solutions to accelerate 
their climate neutrality plans.  

• Enable Twin Cities to identify actionable and 
replicable climate solutions and prepare for their 
local implementation in close coordination with their 
Mission City counterpart

180 cities are now engaged in the NZC Twinning 
Learning Programme, making it the largest 

peer-learning initiative under the EU Mission for 
Climate-Neutral and Smart Cities!



Mission 
Cities



Mission 
Cities



A flexible learning structure over 12 months

• Kick-off meeting

• Workshop – Design the learning 

roadmap

• Site visit to the Mission City

• Site visit to the Twin City

• Workshop – Replication 

Roadmap

Learning 

activities



Expression of Interest now open!



How to get started?
3 easy steps!



*For cities with a commitment to climate neutrality by 2050 at the latest 

Step 1

Introduction to 

NetZeroCities
• Book a 1:1 with the Helpdesk 

here

• Join the orientation sessions

• Complete a quick survey to help 

us support you better!

Step 2

NetZeroCities

Portal registration
• Register on the Portal

• Join the orientation portal group

Step 3

Support and 

Learning Pathways
• Explore resources, tools, and 

connect through Twinning, 

thematic discussions, and 

study visits.

Step-by-step Onboarding

Scan and download the 
Step-by-Step Guide here!

https://outlook.office.com/bookwithme/user/c271ab56c6ae46fc890983cf8d5c1ebc%40netzerocities.eu/meetingtype/Mo_QMDX0w0mro7KZZlMmnw2?anonymous
https://outlook.office.com/bookwithme/user/c271ab56c6ae46fc890983cf8d5c1ebc%40netzerocities.eu/meetingtype/Mo_QMDX0w0mro7KZZlMmnw2?anonymous
https://netzerocities.app/home
https://netzerocities.app/group-newcitiesjoiningthemissionplatform
https://netzerocities.app/resource-4435
https://netzerocities.app/resource-4435
https://netzerocities.app/resource-4435
https://netzerocities.app/resource-4435
https://netzerocities.app/resource-4435
https://netzerocities.app/resource-4435


Any Questions?



Upcoming
Step 1: Orientation Session



Join the NetZeroCities 
Orientation sessions!

• Orientation session 1: 

23 October 2025, 13:00

• Orientation session 2: 

30 October 2025



Join the NetZeroCities Orientation group 
and the New Cities' Newsletter!

• NetZeroCities 

Orientation group here.

• Join the newsletter via 

this form!

https://netzerocities.app/group-newcitiesjoiningthemissionplatform
https://forms.office.com/e/Ucq4Lhvz7F


@NetZeroCitiesEU

NetZeroCitiesEU

NetZeroCities

www.netzerocities.eu

Get in touch with NetZeroCities!

hello@netzerocities.eu

NetZeroCities EU
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